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March 27, 2020 

 

Subject: Response to COVID-19  

 

To our valued customers and partners, 

 

In response to the rapid acceleration of confirmed COVID-19 cases globally, we are 

undertaking necessary adjustments to minimize the impact to our manufacturing, supply and 

delivery of goods. 

Hamworthy Pumps’ top priority is always the safety and well-being of our stakeholders, 

therefore we are doing our very best to adapt to new situation and keep everyone safe. Rest 

assured that we will still render our best support in these unprecedented times and thank 

you for your continued trust in us.  

To mitigate interruption in our operation, we are taking extra effort by following-up closely 

on the supply chain and work closely with our main suppliers to ensure critical supplies will 

not be affected. We are constantly adjusting our contingency plan as the situation evolve. 

We have continually planned and executed our Business Continuity Plans (BCP) by taking 

measures in line with government-directed guidelines. These adjustments are necessary for 

us to ensure continuity of our service. Some of the heightened measures includes: 

1) Suspend all non-essential business travel 
2) Travel declaration for all employees / visitors 
3) Ensuring staff returning from overseas to conduct self-quarantine for 14 days 
4) No oversea visitors allowed in the premise 
5) Temperature check for all employees and visitors 
6) Regular cleaning in the office and factory 
7) Provide hand sanitisers at all common area 
8) Blue collar workers split into 2 daily shifts to reduce risk of cross contamination 
9) White collar staffs split into 2 team to work from home on the alternate week 

As the situation is dynamic and constantly changing, please do not hesitate to contact your 

local sales for latest information - https://www.hamworthy-pumps.com/contact/ 

We are committed to serve our customers in the best possible way. 

Stay healthy & be safe!  

 

Mark Lawson 

Managing Director 

Hamworthy Pumps Singapore Pte Ltd 

https://www.hamworthy-pumps.com/contact/

